Metacat - Bug #6917

Error registering new account
12/18/2015 11:15 AM - ben leinfelder
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Priority: Normal Due date:
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Category: registry Estimated time: 0.00 hour
Target version: 251 Spent time: 0.00 hour
Bugzilla-ld:

Description

Bryce reports error when using the KNB #signup page.
He presses "register" and the Ul spins for ever. the Idap cgi returned a 500 so | looked at the apache error.log and see this:

The 'hours' parameter (undef) to DateTime::Duration::new was an 'undef', which is not one of the a
llowed types: scalar
at /usr/local/lib/perl/5.18.2/DateTime/Duration.pm line 28.

DateTime: :Duration: :new(undef, 'hours', undef) called at /usr/local/lib/perl/5.18.2/DateTi
me.pm line 1700

DateTime: :subtract ('DateTime=HASH (0x3935e80) ', 'hours', undef) called at /var/lib/tomcat7/
webapps/knb/cgi-bin/ldapweb.cgi line 345

main::clearTemporaryAccounts () called at /var/lib/tomcat7/webapps/knb/cgi-bin/ldapweb.cgi
line 568

History

#1 - 12/18/2015 12:19 PM - ben leinfelder

- Status changed from New to Closed

Figured out it was a configuration issue on the KNB and fixed it.
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